
 

 

 

 

  

St Luke’s One Minute Guide  

Early Help 

 
 

We recognise that parenting is hard and sometimes comes with additional challenges. When these 

challenges require other agencies or impact on health, housing and/or social care then Early Help may be 

helpful.  

Tracey Wadeley-Jones is our Early Help Co-ordinator Tracey.Wadeley@stlukescofe.school  

 

Our mission: 

We are an ambitious and inclusive Church of England School, dedicated to ensuring all students live life to the 

full. 

Why would I need Early Help? 
When one person in your family has a problem it often affects everyone else too. 
You may be worrying about someone’s physical or mental health, a disability or special need, being a 
carer, domestic abuse, alcohol or drug misuse, harmful behaviour or involvement in crime. 
It could be your child, a young person or another adult, but if the whole family is supported as soon as 
possible to help cope with their difficulties it’s more likely that things will improve and everyone will be 
happier. 
 

How does Early Help work? 
By identifying and building on your strengths as a family we can help and support you to find long term 
solutions to your issues, as well as developing your skills to help you manage any future challenges. 
You will have one main point of contact. This could be someone you already have a good relationship 
with such as a youth worker or health visitor. 
They will be known as your lead worker and they will help you access the services you need quickly and 
easily. 
The information you and your family provide will only be shared with the people who need to know 
about it, and only with your permission. 
You and your family will be central to drawing up your goals, and we won’t make any decisions without 
your involvement. 
 

What happens next? 
Step 1 Getting help: You can ask for an Early Help Assessment yourself, or someone your family is already 
in contact with (such as a teacher or someone at your child’s nursery, a health visitor, your GP or a 
support worker) may suggest one for you. Completing one is a bit like writing a ‘to-do’ list and putting a 
plan in place to achieve it. It’s the only assessment you’ll have to complete. 
Step 2 Listening to you: Your lead worker will meet with you and your family and try to understand the 
views, needs, strengths and difficulties of everyone as well as how you work together as a family. This 
family led approach means you can identify your goals and decide your actions together with the people 
who will be supporting you to achieve them. 
Step 3 Your family’s plan: Your family’s plan of support will say who is going to do what and when, 

including the things you and your family can do to help yourselves. 

Step 4 Review: Your plan will be regularly reviewed to make sure it is working or if 
anything needs to change. Support will continue until your family feels resilient enough to 
manage your issues on your own. 
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