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Moving and Handling People Policy 
This Policy has been informed the HEALTH AND SAFETY ARRANGEMENTS FOR: Moving and Handling 

People HSA35 Issued by Devon Health and Safety Service: September 2021 

Introduction 

This document outlines the minimum level of arrangements needed to comply with the 

organisation’s Health and Safety Policy.  

It is intended to assist managers in their role and to provide information to employees.  

It also describes, in a practical way, how the risks associated with manual handling can be minimised 

and comply with the requirements of The Manual Handling Operations Regulations 1992, as 

amended in 2002.  

Managers must consider the nature of the specific risks in relation to the moving and handling of 

people - this is likely to be done through risk assessment. 

The Law 

The Manual Handling Operations Regulations 1992, as amended in 2002 apply to a wide range of 

manual handling activities, including lifting, lowering, pushing, pulling, or carrying. The load may be 

either animate, such as a person, or inanimate, such as a box.  

The ethos behind the regulations is that employers:  

• must consider the risks from manual handling to the health and safety of their employees. If there 

are risks, these regulations apply.  

• avoid the need for hazardous manual handling, so far as is reasonably practicable  

• assess the risk of injury from any hazardous manual handling activity that can’t be avoided  

• reduce the risk of injury from hazardous manual handling, so far as is reasonably practicable  

Employees have duties too, they must:  

• follow safe systems of work in place put in for their safety  

• use equipment provided for their safety  

• co-operate with their employer on health and safety matters  

• inform their manager if they identify hazardous handling activities  

• take care to ensure that their activities do not put others at risk 

Risk Assessment 

Risk assessment is about identifying and taking sensible and proportionate measures to control the 

risks in the workplace. A detailed risk assessment would be a major task and involve wasted effort; 

risk is a part of everyday life and it is not expected to eliminate all risks. Think about the workplace 

activities and processes and concentrate on real risks - those that are most likely, and which will 

cause the most harm.  



This is a process to consider the facts involved with any moving and handling task. Where the 

moving and handling of a person is unavoidable, a suitable and sufficient risk assessment shall be 

completed.  

During the assessment process, factors to be considered shall include:  

The Task: the posture of the handler must be considered from the beginning to the end of the task. 

Bending, stooping, and twisting to lift a load are known to increase the risk of back injury. Static 

postures also increase the risk of back injury. Repetitive tasks must be avoided wherever possible. 

Adequate rest periods should be allowed. Tasks must be self-paced where possible, and job rotation 

can be beneficial. Avoid lifting whilst seated whenever possible. Team handling can be helpful 

although this may introduce additional hazards.  

The Individual: ability, height, weight, physical fitness, and sex of the individual must be considered 

with all moving and handling tasks. Staff should only perform moving and handling tasks if the load is 

within their individual capability. Suitable arrangements and risk assessments for new or expectant 

mothers should be undertaken to reduce the risk of harm.  

It should be noted that all staff involved in moving people, who require help to move, should have 

an appropriate day-to-day risk assessment to ensure that they are able to keep themselves and the 

person being moved, safe.  

The Load (people): people are to be encouraged to assist in their own transfers, and handling 

equipment should be used whenever possible to reduce the risk of injury. People should only be 

lifted manually after a full risk assessment has been completed and all risks have been reduced as far 

as is reasonably practicable. The lifting of all or most of the weight of a person should only be 

necessary in exceptional circumstances, except in the case of small children. Care must also be taken 

when supporting people and pushing and pulling should be kept to a minimum. 

All people who require moving and handling should be regarded as a potential hazard. Therefore, 

each person should have a current moving and handling assessment plan using the appropriate 

assessment forms. If an assessment indicates that the person needs physical assistance to move, 

methods that avoid staff taking the person’s weight should be used e.g. slide sheets, slide boards, 

hoists etc.  

However, any risk assessment must take account of the local circumstances, including any special 

needs of employees and other building users. It is therefore necessary that where this generic risk 

assessment is referred to, it is amended to suit local circumstances.  

In the unlikely event that a person refuses to be moved with equipment, the manager/occupational 

therapist must be asked to assess the task. If all attempts fail to persuade the person to allow the 

equipment to be used, further discussion will be required to decide how best to care for the person 

without moving and handling provision. This will include assessing the risks of injury to both the 

employee and the individual involved.  

The Environment: work areas must allow room for manoeuvre for moving and handling including 

equipment which may be used. Ergonomic design is essential to reduce the risk of injury to 

employees.  

Other factors: is personal protective equipment or clothing being worn causing a barrier or are there 

any other psychosocial factors that might influence moving and handling practice.  



Bariatric people require specific moving and handling techniques and specialist equipment such as 

hoists, beds, commodes, and chairs, with appropriate weight bearing capacity and size. It is 

therefore necessary for employees to access such equipment to prevent the risk of injury to 

themselves and injury to the person from the inappropriate use of existing equipment. In the event 

of a bariatric person being cared for in a residential setting, a risk assessment needs to be 

completed. The manager must be informed and access to specialised equipment obtained and used 

as required. This may be through purchasing appropriate equipment, the hire of nursing equipment 

or from specialist stores.  

Risk assessment is not just a paper exercise; it’s about taking sensible steps to prevent injury from 

moving and handling activities and considering the precautions needed. 

In all cases where moving and handling are a part of services provided, documentation is required: 

Children and Young People 

An ergonomic risk assessment (see Appendix 3) needs to be carried out on activities where the 

individuals require assistance and to ensure that risks are reduced to the lowest practicable level. 

Appendix 3 provides a document to assist in gathering the relevant information needed to complete 

the Ergonomic Risk Assessment.  

Following an ergonomic risk assessment, a Handling Plan (see Appendix 3) needs to be drawn up and 

agreed. This will identify the method of movement and the amount of support to be given.  

A Personal Emergency Evacuation Plan (PEEP) may also need to be carried out to agree the process 

to be used in the event of an emergency. The document HSA18 (Fire Safety) can be found in the 

‘Document Library’ on the Devon Health & Safety Service’s OSHENS website or alternatively by 

telephone on 01392 382027 or email healthandsafety@devon.gov.uk  

When a child (or parent / carer speaking for their child) refuses to be moved according to the 

Handling Plan, the reasons must be explored by the head teacher / manager together with a 

discussion regarding the benefits of the plan. A solution may be to use another method or piece of 

equipment. If the child / parent / carer still refuses, the head teacher / manager must consider the 

risk of injury to employees from manual handling balanced against the risk to the child if the 

procedure is not carried out. 

Moving and Handling Plans 

The result of this assessment would usually be to change an element of care. This must be agreed by 

all concerned, i.e. child, parent / carer, manager, employee, therapist, advisory teacher, and SENCO. 

Ultimately if the child and parent / carer insist on a practice which is unsafe, the centre / school can 

refuse to carry out this procedure and must seek legal advice. 

Work Equipment 

The maintenance of the equipment is usually the responsibility of the centre / school. Centres / 

schools must purchase smaller pieces of handling equipment. For larger pieces of equipment, the 

Headteacher / Manager must discuss requirements with The County Special Education Team (CSET) 

depending on its purpose.  

Head teachers / managers must ensure that there are processes in place for checking equipment 

regularly and ensuring that there is a documented maintenance programme in place. Equipment 

that is used to lift people including slings and hoists must have the appropriate maximum load 
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markings on it and be part of a formal documented maintenance and inspection programme that 

includes a formal inspection by a competent person every six months.  

Head teachers / managers must ensure that any slings that come with pupil / service user have also 

been checked by a competent person within the last six months, before using. 

A regime needs to be established to ensure all lifting equipment and accessories are cleaned to 

minimise the risk of cross-infections. 

Training 

In order to ensure that employees are competent to carry out their moving and handling of people 

duties, (including any responsibility they may have to assess the risks of moving and handling and 

completing handling plans), their training needs must be identified on appointment and 

subsequently at regular intervals e.g. appraisal/supervision.  

Employees must attend the appropriate training sessions both initial and refresher courses. New 

employees must attend the relevant training as part of their induction or as soon as possible.  

Effective moving and handling training can help to reduce the risk of injury. The need to provide such 

training will be determined by the risk assessment process. The training should be relevant to the 

tasks involved and should include for example:  

• manual handling risk factors and how injuries can occur  

• legislation  

• appropriate systems of work for the individual’s tasks and environment  

• how to carry out safe manual handling  

• relevant anatomy and physiology  

• practical work to allow the trainer to identify and put right anything the trainee is not doing safely 

Appendix 1 provides specific information on training requirements. 

Health Surveillance 

As part of an individual’s pre-employment health screening, consideration should be given as to 

whether an individual is able to undertake manual handling. However, this can be based on the 

information provided by the individual. If manual handling is only part of the work to be undertaken 

and the Equalities Act applies, reasonable adjustments may need to be considered.  

Allowances must be made for pregnancy where the employer could reasonably be expected to be 

aware of it i.e. where it is visibly apparent, or the staff member has informed their manager that 

they are pregnant. Consideration should also be given upon their return to work.  

Allowances should also be made for any health problem which the employer could reasonably be 

expected to be aware of and which may have a bearing on the ability of the individual to carry out 

manual handling operations safely. If there is reason to suspect an individual’s state of health might 

significantly increase the risk of injury from manual handling operations, advice should be sought 

from the occupational health provider. 

 

 



Further Information 

Further information, including generic risk assessments, can be found via the ‘Document Library’ on 

the Devon Health & Safety Service’s OSHENS website or alternatively by telephone on 01392 382027 

or email healthandsafety@devon.gov.uk  

A range of useful manual handling information can also be found on the HSE’s website; 

www.hse.gov.uk/msd/manualhandling.htm - Manual Handling  

www.hse.gov.uk/pubns/indg143.pdf - Manual Handling at Work (a brief guide) 

http://www.hse.gov.uk/pubns/indg398.pdf - Making the best use of lifting and handling aids 

http://www.hse.gov.uk/pubns/books/l113.htm - Safe use of Lifting Equipment 

http://www.hse.gov.uk/pubns/indg478.htm - Risk assessment of pushing and pulling 

www.hse.gov.uk/healthservices/moving-handling.htm - Moving and handling in Health and Social 

Care www.hse.gov.uk/msd/ - Musculoskeletal Disorders 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

APPENDIX 1  

Recommended Moving and Handling Training Courses  

 

1. Object Handling - basic back care awareness training – half day: Refresher determined 

through individual risk assessment/supervision sessions.  

Appropriate for:  

• All employees who move objects as part of their role e.g. cooks, administrators, cleaners, 

caretakers, highways and warehouse staff  

• Community workers who move objects in peoples’ own homes or a community setting, 

including manoeuvring wheelchairs  

 

2. People Moving and Handling Training – handling a child/adult with physical needs – 1 day: 

Refresher/update no more than 18 months from previous course – half day.  

Appropriate for:  

• Teaching assistants working with children who require help moving  

 

3. Moving and Handling Young Children (without physical needs) – half day: Refresher 3 yearly 

Appropriate for:  

• All employees that care for young children e.g. family support workers, nursery workers, 

teaching assistants  

 

4. Moving and Handling Induction Training – 1 day and annual refresher: Refresher/update no 

more than 10 - 14 months from previous course – 1 day.  

Appropriate for:  

• All employees involved in moving people including children with special needs in a social care 

setting e.g. community care workers, resident and day care staff 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix 2 
 

ERGONOMIC RISK ASSESSMENT  
FOR STUDENTS AND YOUNG PEOPLE HANDLING  

 
 (Member of staff – please indicate yes/no and comment as fully as possible) 

Staff name:         Date:  

 

Students Concerned: 

Do you consider yourself physically fit?  

 
Yes                                       

Comment 

 No 

Do you have any history of back pain or 

other injuries?  

Yes                                      Please Specify 

No 

Are you pregnant? 

 

Yes                                      Comment 

 No 

Are there any activities you would not be 

able to do safely?  e.g. lift from the floor 

because of knee problems? 

Yes                                       Please Specify 

No                                       

Are you adequately trained in moving and 

handling? 

 

Yes                                       Please list training including dates 

No 

Is your moving and handling training up to 

date? 

 

Yes                                       

No 

Is your clothing / footwear appropriate? Yes                                       Comment 

 No 

Do you have enough time to carry out 

your duties? 

Yes                                       Comment 

 NO 

Can you communicate effectively with 

others? 

YES                                       Comment 

No 

Yes                                       Comment 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Can you plan and think ahead / take 

initiative when needed? 

 

No  

Do you have specialist knowledge, e.g. for 

communication with the Student? 

Yes                                       Please Specify 

No 



Appendix 3 

ERGONOMIC RISK ASSESSMENT  
FOR HANDLING CHILDREN AND YOUNG PEOPLE 

 
NAME:        DOB:  
 
SETTING:  DATE:  
 
ASSESSOR:  REVIEW DATE: 

 

LOAD (Pupil) 
 
 
 
 
 
 

TASKS 
 
 
 
 
 
 

WORKING ENVIRONMENT 
 
 
 
 
 
 

INDIVIDUAL CAPABILITY (The Adult) 
 
 
 
 



 
 

 
 

Summary of Risk : Activity No risk Low risk Med. risk High risk 

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 

Problem Remedial Action 
In order of priority 

By 
Whom 

By 
When 

Outcome 

 
 
 
 

    

 
 

 
 
 

    

 
 
 
 
 

    

 
 
 
 
 

    

 



 

Copies to:   

 

Parent 

 

OT 

 

Physio 

 

SENCO 

 

 

    

 

 

Signatures: 

    

 Parents Date Assessor / Manager Date 

 

 

Signatures: 

    

 Teaching Assistant Date Carer Date 

 

 


